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PROPERTY OWNER’S GUIDE TO 
THE ARB PROCESS 

 

INTRODUCTION 
 

The materials in this packet are provided to assist property owners in (1) Understanding how the 
Appraisal Review Board (ARB) functions in the property tax system (2) Presenting an effective protest and 
(3) Familiarizing themselves with procedures under which the ARB operates. 

 
THE ROLE OF THE ARB 

 

The ARB is a panel of three citizens, independent from the appraisal district, that makes decisions 
concerning valuation issues the appraisal district and property owner are not able to resolve. The ARB 
basically hears evidence from the property owner and the appraisal district and then makes a decision based 
on that evidence. 

 
The ARB has authority only over the valuation issues concerning a property in a protest  and will assign 

a value to the property based on the evidence presented. 
 

The ARB has no role in the day to day operations of the appraisal district or in appraising property. It 
can’t order or instruct the appraisal district how to perform its job. 

 
The ARB has no control over issues such as the tax rates, expenditures or activities of the county, cities 

and school districts or the services provided by those taxing units. Addressing these topics in your presentation 
wastes time and will not help your case. 

 
HOW TO MAKE YOUR CASE: 

 

The most commonly heard issue is that the appraisal district’s proposed value is in excess of market 
value. Market value is basically the price for which a property would sell, as of January 1, when both buyer and 
seller want the best price and neither one is under pressure to buy or sell. 

 
The following can help in achieving a successful protest: 

 
(1) Present your case in a short, simple, and logical order. You may present your evidence verbally 

or in written form. You should provide 4 copies of any written evidence you  wish to present. 
 

(2) Be prepared to offer a specific opinion of the value for your property and then support it with 
your evidence. Statements simply saying that the value is too high, the value shouldn’t be 
increased, or the value increased too much in one year are not considered as convincing 
evidence. If you are presenting written evidence, have copies available for the ARB members. 
Some examples of evidence are: a recent closing statement indicating the sales price of the 
property, a recent appraisal or written opinion of value of the property, photographs of the 
property, recent sales of similar properties, written estimates from contractors as to the cost of 
repairing any major defects, or other factual documentation that supports your claim. 

 
(3) Familiarize yourself with the ARB hearing procedures. Remember that at the end of the hearing, 

the ARB will make a final decision concerning the value of your property; so be sure that you 
have included everything you want the ARB to consider. 
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GENERAL INFORMATION ABOUT THE ARB RULES AND PROCEDURES 
 

While the ARB is required by law to adopt certain procedures, the hearings, which are  generally limited 
to 15 minutes, are conducted in an informal manner: 

 
(1) Before the hearing begins, the members of the ARB will sign an affidavit stating that they have 

not discussed the case with anybody. The property owner and the appraisal district 
representative will take an oath concerning the accuracy of their testimony. 

 
(2) The appraisal staff and the property owner exchange copies of written evidence that will be 

presented and furnish copies to the ARB. 
 

(3) The appraisal staff identifies the property and the issues that are being protested. 
 

(4) The property owner makes his presentation and then the appraisal district       representative 
presents testimony and evidence. 

 
(5) The ARB may ask the property owner and the appraisal staff questions. 

 
(6) The owner and the appraisal staff, through the ARB, may ask each other questions. 

 
(7) Both parties will be provided an opportunity to make a closing statement. 

 
(8) Based on the evidence presented, the ARB will make a final decision. 

 
• A complete set of the ARB rules and procedures is attached. 

 

APPEALS OF AN ARB DECISION 
 

Although the ARB will make its decision at the conclusion of the hearings, you will be provided official 
written notice of the board’s decision by certified mail as required by state law. You may appeal the board’s 
decision to district court. You should consult with an attorney if you intend to appeal. As an alternative to 
filing an appeal in district court, you may appeal through binding arbitration if the appeal concerns the 
determination of appraised value or market value of (1) property qualified as the owner’s residence homestead 
under Property Tax Code Sec. 11.13; or (2) property where the value as determined by the ARB is $1 million or 
less. 
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RULES AND ADMINISTRATIVE PROCEDURES 
APPRAISAL REVIEW BOARD (ARB) 

RUNNELS COUNTY APPRAISAL DISTRICT 
 

1. A majority of ARB members shall constitute a quorum. 
 

2. The ARB officers shall consist of the following: chairman, vice-chairman, and secretary. The 
chairman and secretary shall be selected by the board of directors of the appraisal district and the 
vice-chairman shall be selected by the appraisal review board. The vice- chairman shall perform 
the duties of the chairman in the absence of the chairman. The secretary shall perform the duties 
of the chairman in the absence of both the chairman and the vice-chairman. 

 
3. The chairman shall preside over the meetings of the board and perform other such duties as 

required by law or board rule. 
 

4. The chairman and secretary shall delegate clerical duties, including the scheduling of hearings, to 
members of the appraisal district staff as assigned by the chief appraiser. 

 
5. The board shall meet at any time at the call of the chairman. A majority of the board may call a 

meeting of the board at any time.   (The board shall meet within ten days after the chief appraiser 
submits the appraisal records to the ARB to examine the records.) TPTC: § 6.42(b) 

 
6. The ARB shall use generally accepted parliamentary procedures in the conduct of all hearings. 

When generally accepted parliamentary procedures conflict with the rules and    procedures of this 
board, the rules and procedures of the board will govern the conduct of the hearing. 

 
7. The ARB shall comply with provisions of the Open Meetings Act (Chapter 551, Government 

Code. The chief appraiser or an appraisal district representative must be present at all  meetings. 
The ARB cannot exclude the chief appraiser or appraisal district representative, even at the 
request of a taxpayer or taxing unit. The appraisal district staff shall post at the front door and in 
a prominent place in the room in which the hearing is held, and furnish to the ARB, a daily 
schedule of hearings including the following: case number, time and date of the hearing, owner 
name, description of the property and a brief description of the nature of the protest. 

 
The ARB shall schedule a hearing for all protests filed by the deadline established by law. An 
owner who files a notice of protest after the deadline but before the ARB approves the appraisal 
records is entitled to a hearing and determination of the protest if  he shows good cause as 
determined by the board for failure to file the notice on time. In  such cases, a two step hearing is 
conducted: (1) the ARB decides whether the property owner had good cause for missing the 
deadline and (2) If so, the ARB hears the protest. The board shall accept communications 
regarding notices of protest by facsimile transmission or electronic mail. 

 
8. Protesting property owners shall be provided at least 15 days notice of the time, date, and place 

of the hearing. The notice shall include a copy of the Property Taxpayer Remedies, the property 
owner’s guide to the ARB process, the ARB rules and 
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procedures, and a statement informing the property owner or agent of his right to inspect and 
obtain a copy of the data, schedules and formulas, and all other information  the appraisal district 
plans to introduce at the hearing. A property owner may consent to a hearing with less than 15 
days. The owner and the appraisal staff, through the ARB, may ask each other questions.  

 
9. Hearings shall be generally limited to 15 minutes. Additional time may be scheduled for multiple 

accounts or complex properties. The board may extend the time limit at is discretion; however, if 
the extension of the time limit for a hearing would affect other scheduled hearings, the ARB may 
postpone the hearing. A joint hearing shall be scheduled on properties where more than one 
protest is filed relating to the same property or where protests are filed relating to property 
owned in fractional or undivided interests. 

 
10. The hearings shall be conducted in the following sequence: 

 
a. Each ARB member signs an affidavit stating that he has not communicated with another 
person about any matter related to a property owner’s protest or about a property that is the 
subject of the protest except during the hearing or during another protest or proceeding at which 
the property is compared to another property or used in a  sample of properties. An ARB member 
who has violated the ex parte communications rule must be excused from the hearing and may 
not hear, deliberate or vote on the protest. An ARB member may not participate in the 
determination of a protest in which he is interested or in which he is related to a party by 
affinity within the second degree  or by consanguinity within the third degree. If an ARB 
member has a substantial interest  (as defined by Sec 171 Local Government Code) in a case, he 
shall abstain from that case, file an affidavit stating the nature of the interest and recuse himself 
from the hearing. 

 
b. All witnesses shall take an oath concerning the accuracy of their testimony. 

 
c. The property owner or his agent, and the chief appraiser or his designee, exchange copies of 
all evidence they intend to present at the hearing and all evidence submitted is  admitted into the 
record. 

 
d. Documentary evidence may be admitted in the form of a copy if the ARB determines that the 
original copy is not readily available or the ARB rules that the copy is admissible. Documents, 
photographs, and all forms of evidence become a permanent part of the hearing record. Parties 
appearing before the ARB should make 7 copies of any written evidence they wish to present to 
the ARB. 

 
e. The appraisal staff introduces the case by citing the following: the case number, the name of 
the owner/appellant, property identification number (R#), legal description of  the property, the 
nature of the protest, a valuation summary and the owner’s opinion of value. 

 
f. The property owner delivers testimony and presents evidence and then the appraisal district 
representative delivers testimony and presents evidence. 
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g. A property owner may appear by affidavit instead of appearing personally, or by a duly 
appointed agent as required by law. An affidavit must be considered by the board only  if: (1) It 
contains statements that the evidence presented is true and correct; (2) It is attested before an 
officer authorized to administer oaths (such as a notary); (3) It is submitted to the board before 
the protest hearing begins. The board shall accept communications regarding evidence by 
facsimile transmission or electronic mail. 

 
h. The ARB may, at any time, question any witnesses. 

 
i. The chairman of the ARB may restrict testimony from any witness to relevant matters only and 
may recess a hearing at any time. 

 
j. The ARB shall provide all parties with the opportunity to (1) present rebuttal testimony and 
evidence and (2) examine or cross-examine witnesses. The presentation of rebuttals and cross-
examinations may be directly between the parties or directed through the chairman at the 
discretion of the chairman. 

 
k. The ARB shall provide an opportunity for all witnesses to make a closing statement. 

 
l. The ARB shall not consider any evidence that is not presented during the hearing. However, 
the ARB may also consider official notice of any fact that is reasonably  certain, either because it 
is generally known in the community or capable of being easily  confirmed by sources whose 
accuracy cannot reasonably be questioned. If the ARB takes official notice of a fact, it must 
inform both parties and give them an opportunity to argue against this action. In protests on 
appraised value, market value or unequal appraisal the appraisal district has the burden of proof 
of establishing the property’s value by a preponderance of the evidence unless a different 
standard is established by law. The property owner has the burden of proof on protests 
concerning other matters. 

 
m. The ARB shall make a decision on each case at the conclusion of the hearing by motion, 
second, and vote. If a majority of the voting members vote to approve a motion, then the motion 
is approved. In the event of a tie vote, the appraisal records shall be considered to be correct and 
shall not be changed. The ARB shall deliver formal notice of its decision to the owner or 
owner’s agent in writing by certified mail, return receipt requested as required by state law. 

 
o. An audio recording of all hearings shall be made. 

 
p. Hearings records shall be maintained as required by Comptroller Rule 9.803 

 
11. Cases in which the property owner fails to appear in person, by representative or by affidavit 

prior to the approval of the appraisal records shall be considered to  be dismissed by operation 
of law and shall require no further notice to the property owner or the property owner’s 
representative. 
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12. Postponements of hearings shall be addressed as follows: 
 

a. On request made to the appraisal review board before the date of the hearing, a 
property owner who has not designated an agent is entitled to one postponement of the hearing to 
a later date without showing cause.  

b. A property owner or the owner’s agent who is also scheduled to appear at a 
hearing on a protest filed with the appraisal review board of another appraisal district at the same 
date in accordance with Sec. 41.45 (g) is entitled to a postponement. 

 
c. A postponement shall be granted to a property owner or property owner’s agent 

who requests additional time to prepare for a hearing and establishes that the chief appraiser 
failed to comply with Sec. 41.461. A postponement may be granted at the request of the chief 
appraiser, if for good cause, the chief appraiser has failed to provide information requested under 
Sec. 41.461. 

 
d. A request by a property owner or agent for a postponement of a hearing may be 

made in writing, including by facsimile transmission or electronic mail, by  telephone, or in 
person to the appraisal review board or the chairman of the board. The chairman or the 
chairman’s representative may grant, but not deny, a postponement without action by the full 
board. If the ARB, the chairman or the chairman’s representative grants the postponement, it 
does not have to be granted in writing. Granting of postponements does not require the delivery 
of additional notice to the property owner or the owner’s agent. 

 
13. For purposes of determining motions filed under Sec 25.25(d), an error may be corrected only if 

the final determination of correct appraised value is less than the product of the incorrect 
appraised value multiplied by .75. 

 
14. The ARB shall hear and determine a taxing unit challenge if the taxing unit files a written  

petition including the grounds for the challenge before the deadline established by state law. The 
ARB shall provide written notice to each taxing unit entitled to appear at a challenge hearing and 
the chief appraiser the date, time and place of the hearing not later than the 10th day before the 
date of the hearing. The taxing unit initiating the challenge and each taxing unit in which the 
property involved in the challenge and the chief appraiser shall be provided an opportunity to 
appear and offer evidence or argument. If the ARB finds that the appraisal records are incorrect 
in some respect raised by the challenge, the ARB shall refer the matter to the appraisal office and 
by its order direct the chief appraiser to make the reappraisal or other corrections in the records 
that are necessary to conform the records to the requirements of law. The ARB shall determine 
all challenges before approval of the appraisal records. The ARB shall determine each challenge 
by written order and deliver by certified mail a notice of the issuance of the order and a copy of 
the order to the taxing unit. 

 
These policies and procedures are effective as of January 21, 2016 and remain in effect until 
otherwise modified or rescinded by action of the ARB. 
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